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UniControl Inc.
1111 Brookpark Road
Cleveland, OH 44109
August 25, 2010
As a mature manufacturing company in Cleveland, historically serving relatively maiure, domestic markets, UniConirol
empioyees strive for continuous improvement to stay competitive and financiaily prosperous. Every aspect of our manufacturing
business can henefit from continuous improvement so “all cylinders of our business engine are firing” with optimal, coordinated
effectiveness and flow: Sales & Marketing, Engineering, Production, Quality, Finance, HR, efc.
But like most smali companies, our limited resources are focused on a few, strong competencies, leaving many other important
activities in need of outside assistance and guidance. This is where WIREnRet comes in. Through a very reasonably-priced
membership, UniControl has received professional assistance in areas beyond our internal skill-base and resources, such as:

¢« Training & Best Practices

e Market Research and New Product Development

e  Workforce Development and Recruiting

e  Government Access & Advocacy

« Grants and Technical Assistance

« Business fo Business Networking.

The return on our WIREnet membership investmeht has been ten-fold and immediate. WIREnet has proven o be an invaluable
resource to our manufaciuring achievements,

Sincerety,

Steven Craig
President



